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Question Paper Specific Instructions
Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question { part is indicoted against it.

Answers must be written in the medium authorized in the Admission Certificate which must be
stated elearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided,
No marks will be given for answers written in a medium other than the authorized ane.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer (QCA) Booklet must be
clearly struck off.
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QL. (a)
(b}
Q2. (a)
(b}
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T|E A
SECTION A

A H e WA & aEe W OAfaw SWeeEEl s e gwe | s a
TR 7 739G IgE T e i |

(3% 150 a2t | i)
What do you understand by ‘moral integrity’ and ‘professional efficiency’
in the context of corporate governance in India ? Illustrate with suitable

examples.
(Answer in 150 words)

HOHA & FWE O mE g #l 5EE & o ‘AengEm oEme s wEiEd
ey R | ‘i smuE g 4 Afaea w oeht fifsw ) e

I i 3fem FEEwn gm qE i
(@ 150wl 4 ifsm)

International aid’ is an accepted form of helping ‘resource-challenged’
nations. Comment on ‘ethics in contemporary international aid’. Support

vour answer with suitable examples.
{Answer in 150 words)

“yeram wars gl gl & smeea § afvsfE 87 s e
AT ° qFETE e & IR o T w3 e @ Eewd § 2
(a7 150 el ¥ i)

“Corruption is the manifestation of the failure of core values in the
gociety." In your opinion, what measures can be adopted to uplift the

core values in the society 7
{Answer in 150 words)

T IETE] Hina wE THEW F Ty § FEs @R CaEE vy d s

oyE Hifaw |
(3R 150 ezt | difam)

In the context of work envirenment, differentiate between ‘coercion’ and

‘undue influence’ with suitable examples,
(Answer in 150 words)
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Q3. T faEnw ¥ d7 3gm A9 faw o # ) adom d@ed d gde g s wn
HHfeA w2 ?
Given below are three quotations of great thinkers. What do each of these
quotations convey to you in the present context 7

(@)

(h)

()

Q4. (a)
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“ZAEM % wE WE w1 WG H U FAR G40 g e w8 e i

TR & 17 — ST W
(T 150 gt # ifem)
“The simplest acts of kindness are by far more powerful than a thousand

heads bowing in prayer.” — Mahatma Gandhi
(Answer in 150 words)

“Arm w1 A = & foo afeensl = 9@ oA oafee ) S8 A oA am
wadl #, aftam s/ gg@ R, wfa s gz 2, B2 o www R | — FEeE

T

(3w 150 7=zt difam)
“To awaken the people, it i the women who must be awakened. Once
she is on the move, the family moves, the village moves, the nation

moves,” — Jawaharlal Nehru
(Answer in 150 words)

“fft & g Fifaw, w=ifE T ogon E 3w wef a9 fafras @ oo
mm%iﬁa:mﬁﬁ‘lawﬁ % A9 WW 1, A 98 W T H W
HAT M 76 areE A |7 — T faaeee

¥ (3 150 el & A

“Do not hate anyvbody, because that hatred that comes out from vou
must, in the long run, come back to you, If you love, that love will come

back to you, completing the circle.” — Swami Vivekananda
(Answer in 150 words)

“awerm, |fts, @l s Faam ) el R asee 4 S oaes
it dgms s M aE f — s iw, — A%
fowrg ¥9 & gymvns gmand 1 anefie s wg, ofigei 8 oard oA § 7
FT Y IH U W UENA & 7 WY4 I & H9ee 8§ 7 g |

(I 150 w=31 | Ffam)
“What really matters for success, character, happiness and lifelong
achievements is a definite set of emotional skills — your EQ — not just
purely cognitive abilities thalt are measured by conventional IQ tests™
Do you agree with this view ? Give reasons in support of your answer.

(Answer in 150 words)
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(b)

Q5. (a)

(b)

Q4. (a)

(b)
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At sfaar= B How aebwie = A v W wu 3R Samo A
(F 150 weet 6 difaw)
Differentiate ‘moral intuition’ from ‘moral reasoning’ with suitable

examples,
(Answer in 150 words)

ik Fvin &9 & g 6 s w, Fat s sifufsed i qemn & R
A1 w ianem &1 srare wfies fvaada anizds @ 2 5= il
(37 150 =i 0 Fifau)

Is conscience a more reliable guide when compared to laws, rules and
regulations in the context of ethical decision-making ? Diseuss.

(Answer in 150 words)
At T W SOl 3 as- e Ew F fow wfEd 2 0

faa=n Hifw |
(I 150 wea] 4 Fifm)

‘Probity is essential for an effective system of governance and

socio-economic development.” Discuss,
(Answer in 150 words)

6 A 61 THE e s off ? auwnEtE g 8§ 39 wEia S
#hifam |
(Fe 150 meg) # Hifm)

What were the major teachings of Guru Nanak 7 Explain their relevance

in the contemporary world.
{Answer in 150 words)

At {5t 1 =men fifaw | 78 g d gfg F6 w2 0
(3R 150 we2j | #ifsm)

Explain the term social capital. How does it enhance good governance ?
(Answer in 150 words)
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Q7.

wEB
SECTION B

=i o B W vE UPEEA 4% 0 wEeee & w9 8 w0 W R R | 0 i
AT T TS mEedl 3 ot warn T 3w el fem o ofiorh @ difge # e
7% 7o % fom g ot 1 e 2 | IE el 4w of g TR A o e
a7 & 3w wigeE f TeE AT T 10 70 A | w9 4R i Iea # fE oaue
afy 78 @ i =7 Framemat ofEm & 2 ) 3 IEF wE 3 e TEd E
BTeiTE, TR % e W9 T T 2 o fom e ol #

F9 HOATE W, A1 39S fEet B FEem & an § 9ud § o a3 s 3
wfiee 1 g%l & & i giew w2 R wmme aw e w2 ) e s
A T w9 B gar e d da o T @ 3R T 10 e el % e
ar  wiee % fow af % fau, w9 ame & ame B oy Mol g e i
FegH.AeE IEE A0 | IH UEE A TR g OE S fem R sl 9w e gl e
I T B A AW A aw e e |

() FEH wiA-H A g2 i § 2
by Afama & Tafn B §% e F sEEn w1 geared i |

(¢} =4 Erea d g wfafFn +=n Enfi ¢
(I 250 WeEi | Fifm)

You are working as an executive in a nationalised bank for several years.
One day one of your close eolleagues tells you that her father is suffering from
heart disease and needs surgery immediately to survive. She also tells you that
she has no insurance and the operation will cost about ¥ 10 lakh. You are also
aware of the fact that her husband is no more and that she is from a lower
middle class family. You are empathetic about her situation. However, apart
from expressing your sympathy, vou do not have the resources to fund her.
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A few weeks later, you ask her about the well-being of her father and she
informs you about his suecessful surgery and that he is recovering. She then
confides in you that the bank manager was kind enough to facilitate the
release of ¥ 10 lakh from a dormant account of someone to pay for the
operation with a promise that it should be confidential and be repaid at the
earliest. She has already started paying it back and will continue to do so until

it is all returned.
fa)  What are the ethical issues involved ?

(b} Ewvaluate the behaviour of the bank manager from an ethical point of
View.

{e)  How would you react to the situation ?
LAnswer in 250 words)

IR @ S 60 Reedter 6t gft w agt wed weh 6 20 e, 2023
R # S e BN | WEECH JEOTYR Wi & HAW Ea o wdted
WAHA-ATE I WA T5 A wRE | AW, 38 e & fren wfwez #9 & W, e &
oF, U433, difem s qfeE % Wy e d TR W% R o DR W

#=1E wim & fou g v

T et S e e 1 s Rfwen wEem w o e
AUl B A, A wEa d R o I v Tm oA R ) e s Rl e
w1 I g A FE wE w g | 3R e s st e R 3w
ST 1 T WA W o T 2 | (IS W, I Al e 6 5
HUE &1 3 T waE witer fee veem 4w dm % o ot # ) sl dmF
T WoE TSl H A9 TR e o o ol & A Am
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wH # EAE TaeEE B % A1, AN IAd & 6 gF Wen F fEw
AL s §a% B @ 7 % g i snaww § | A A9 % wee v g
m#2 7 ¥ T WA Ton % v A 4, alE g s e A ) af = g1 e
F fom =fen = fam smom & Fw # =i weR A % oo dam @ ) 3@ s
afam # # | s e sRe s ofit w S e Sl 23 W
FREE R

(a) ¥ oA E RRA A e wEw R

(b) &3 % faen oforse 29 % 91 s 9 e fasedl @ geEsd i |
(37 250 weei | i)

A landslide occurred in the middle of the night on 20 July, 2023 in a
remote mountain hamlet, approximately 60 kilometres from Uttarkashi. The
landslide was caused by torrential rains and has resulted in large-scale
destruction of property and life. You, as District Magistrate of that area, have
rushed to the spot with a team of doctors, NGOs, media and police along with
numerous support staff to oversee the rescue operations.

A man came running to you with a request for urgent medical help for
hiz pregnant wife who is in Jabour and is loging blood. You directed your
medical team to examine his wife. They return and convey to you that this
woman needs blood transfusion immediately. Upon enquiry, you eome to know
that a few blood eollection bags and blood group test kits are available in the
ambulance accompanying vour team. Few people of your team have already
volunteered to donate blood,

Being a physician who has graduated from AIIMS, you know that blood
for transfusion needs to be procured only through a recognized blood bank.
Your team members are divided on this issue; some favour transfusion, while
some others oppose it. The doctors in the team are ready to facilitate the
delivery provided they are not penalized for transfusion. Now you are in a
dilemma. Your profesgional training emphasizes on prioritising service to
humanity and saving lives of individuals.

{a]  What are the ethical issues involved in this case 7

(b}  Evaluate the options available to you, being District Magistrate of the

Area. 20
{Answer in 250 words)
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Q. wiEm #1 w9 73wy Afee P s wae § aw f s W A
= Al | 3w i fEy Rl sl S | wves § oot s wm B
Toefee # s 3 v @ e R # | 3 9w 5 of s & B Tl dee
ute] wefa gm @ 2 | e & 9= wfesd oo 5w 3 30 9w 9:50 w9
Fam 3R FEA T A deF § 9= 89 A el oel 52 w s fege fond)
A #4 % fo w1 | 38 @ fs IE 9= sl g e o em sifetee wm
o A F o T tEm w5 wm o A

MEmEFd i FE I mm e s R g o wm e e F
foe o & wER Wi w e e @1 | 3EY a9 wAe & few O @i E
A 1 TN T | 3R uegE B R B oI a ofEn ¥ oy sl =
T foran B o srevas At oifaml & e 4 wdstt oo ad B ) e
o f6 anft fes vl 4 238 37 Fom == ) w H T § e T O
i 36 THRE H T A 01 | 3@ I e # R oo os e wiied i, fad
syt St fardimifet 1 79 § v freft frft &) wees freen snfew | 37 gt
? = A gEd, w9 dwm, wOe & ol wwdw af Frand @ 3 e
A # mgfam dmnd gef =ife

(a) ¥9 99a § g IfF g2 w == Hifww )

(b)  afeesl & fom s =, gefa ot =m0 ofEm ofw w0 & Oy
T HIH G0 & N0 FH-E-HH G0 S o aae H gty i )

(¢)  wegn hifae fF oag ot Ol 6 Bafy 4 & | s oo sl offoefen =)
gl 1 & o = e & 7
(I 250 7=2] | Fifem)

At 9 pm on Saturday evening, Rashika, a Joint Secretary, was still
engrossed in her work in her office. Her husband, Vikram, is an executive in an
MNC and frequently out of town in connection with hiz work, Their two
children aged 5 and 3 are looked after by their domestic helper, At 9:30 pm her
superior, Mr. Suresh calls her and asks her to prepare a detailed note on an
important matter to be discussed in a meeting in the Ministry, She realises
that she will have to work on Sunday to finish the additional task given by her
superior,
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She reflects on how she had looked forward to this posting and had
worked long hours for months to achieve it. She had kept the welfare of people
uppermost in discharging her duties. She feels that she has not done enough
justice to her family and she has not fulfilled her duties in discharging
essential social obligations. Even as recently as last month she had to leave her
sick child in the nanny's care as she had to work in the office. Now, she feels
that she must draw a line, beyond which her personal life should take
precedence over her professional responsibilities. She thinks that there should
be reasonable limits to the work ethics such as punctuality, hard work,
dedication to duty and selfless service.

(m) Dizruss the ethical issues involved in this case.

(b}  Briefly describe at least four laws that have been enacted by the
Government with respect to providing a healthy, safe and equitable
working environment for women,.

{c) Imagine you are in a similar situation. What suggestions would you

make to mitigate such working conditions 7
(Answer in 250 words)

Q10. oz vk durER o FeEm swuvon wfawd # g A 0 R 0T 9Ew
uftaza fom % ey fRys =1 w2an Em e 2, foee @ om0 38 3 e
mEEEl B | 3% Al 3 fawme 3w, faeemien ot dumedt o efen W
2

T TEw vhaE i  stens ww wfmelt wefa #, o et &
w=iE § | A = T 1 35w wiim staframe @ G e 8 ey
OO & 91 O g1 =60 |

frm & el 72 % v @12 vem faee @ yorem w0 # o 3o TeEa
& mmy s difea fraffdn diva §, fooll srew wqmoam zel 6 s & foo os
wgl i 3 & form oo ) vt v gn Red 2 2 § ) fee i am @ T ooy
A Fquman T & wfaw e w5t a3 Proen e o
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o, W vz @ yed £ 5 9 o wm it Aurstem 2W AEE oy
HEAH FI 9AHE WA A 91 B @ £ | H2E I giad w0 8 aream 3 =
AR § B gEA B e a0 G @ | 3 s w R e T wg s
W1 dFM Fi Al T8 T 3 ST el e w9 e 3 e
# wEd & % v aw 33 ol @ 0 an ol @ fere ) e afz gfifree @
il

fame wt um ® B o 3R sy = vEwE e @ 8 efoEe e =
HHAT # 3N AW weEe I Rt @ e W saemaie o Ben o R ) R
I & T st 9mm A faosl 2w % w4 wm o S gwE R ) et o
ar i vgEE R & il gesm ae aeEitas =gl % few 39 eeare w0 o
wHiferm Fr TR E |

(a) UF Ha=aqm fafam vem F w0 e & G g e o gearee
shifam |
(b} 9 AMA F e €, fwmdt F o & w61 T

mEil ol Hifaw |
(@ 250 wreaf | difaw)

Vinod iz an honest and sincere [AS officer. Recently, he has taken over
as Managing Director of the State Road Transport Corporation, his sixth
transfer in the past three years. His peers acknowledge his vast knowledge,
affability and uprightness.

The Chairman of the State Road Transport Corperation is a powerful
politician and is very close to the Chief Minister. Vinod comes to know about
many alleged irregularities of the Corporation and the high-handedness of the
Chairman in financial matters,

A Board Member of the Corporation belonging to the Opposition Party
meets Vinod and hands over a few documents along with a video recording in
which the Chairman appears to be demanding bribe for placing a huge order
for the supply of GMR tyres. Vinod recollects the Chairman expediting clearing
of pending bills of QMR tyres,
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Q1L

Vinod confronts the Board Member as to why he is shying away from
exposing the Chairman with the so-called solid proof he has with him. The
member informs him that the Chairman refuses to yield to his threats. He
adds that Vinod may earn recognition and public support if he himself exposes
the Chairman. Further, he tells Vinod that once his party comes to power,
Vinod's professional growth would be assured.

Vinod is aware that he may be penalized if he exposes the Chairman and
may further be transferred to a distant place. He knows that the Opposition
Party stands a better chance of coming to power in the forthcoming elections.
However, he also realizes that the Board Member is trying to use him for his

own political gains.
{a}  As a conscientious civil servant, evaluate the options available to Vinod.

{b)  In the Light of the above case, comment upon the ethical issues that may

arise due to the politicization of bureaueracy.
(Answer in 200 words)

e A oame g e Fwin faum % sfafte sefRes Fae e 8
HITH WAV & G Hfhede, W 98 HAA H AafEw B et #, us owme A
R SiAeE W ey w2, e awe aee 39 a9 e |
e Tt wfEm wfeE w0 |

foeen wfhesea o, 9% @ fafem, s 2 ofesn snfdese, dm 5
s M A s afm e s mayE 2  moER S A M RS
e, #m 3 w8 gwE o @ T e wewe 4 g g w0, afs a6
o wata g # | gen witkes sgfEE @ o s wm A i
= 26t == omen fen BR ol ) w3 A F ol s Rifsen e
Hwa =aaEn 39 o = i & fore sremeeees @ o | di 3eee 6 T
Fith qeu Wikede 34 A Fam w1 w5 ot @ off oiga § | 9 s TE
it & anE #fim w1 veE Ieoa w6 IEd S0 smarE O am = | 3| FTAn
IftE 8 o srefimm o o @R oaft | 3R omem e, e oaR
ZaTa WEgH e | e wdE wen B dn g e A w oW fawm A o Wil
9% TF @ qUY § Frtem § 4 3 395 e 9 S g 1 s=es sEwE W
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#im #1 Irpe fefvren AvEw i @ densi § S i A g s
# | welfs, s = 2 fF o aefed @ O w1 wm oeeEg g § aee
VAT APEH T AN w1 TS gEa & o 9% 3nd wEres seem W
WIHEET WU ST @S # | 91 A9 wEmE @ A ot g gen ® 5 9w s
HEan g ae R

(@) T A A e i gt e §

(b) W W [0 %A & e g de s g 8w oad & e ownd g e
ey aume § 7

() #im & gden & oo st s wfefem 2vft @ gean § ) geard 093 % R
S F Ha I3 7
(3 260 9= | Sif)

You have just been appeointed as Additional Director General of Central
Public Works Department. The Chief Architect of your division, who is to retire
in six months, iz passionately working on a very important project, the
successful completion of which would earn him a lasting reputation for the rest
of his life.

A mnew lady architect, Seema, trained at Manchester School of
Architecture, UK joined as Semior Architect in vour division. During the
briefing about the project, Seema made some suggestions which would not only
add value to the project, hut would also reduce completion time. This has made
the Chief Architect insecure and he is constantly worried that all the credit
will go to her. Subsequently, he adopted a passive and aggressive behaviour
towards her and has become disrespectful to her, Seema felt it embarrassing as
the Chief Architect left no chance of humiliating her. He would very often
correct her in front of other colleagues and raise his voice while speaking to
her. This continuous harassment has resulted in her losing confidence and self-
esteem. She felt perpetually tensed, anxious and stressed. She appeared to be
in awe of him since he has had a long tenure in the office and has vast
experience in the area of her work.
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Qi2.

You are aware of her outstanding academie credentialz and eareer record
in her previous organisations. However, vou fear that this harassment may
result in eompromising her much needed contribution in this important project
and may adversely impact her emotional well-being. You have also come to
know from her peers that she is contemplating tendering her resignation.

{a) What are the ethical issues involved in the above case 7

(b}  What are the options available to you in order to complete the project as
well as to retain Seema in the organization 7

(e}  What would be your response to Seema’s predicament ? What measures
would vou institute to prevent such occurrences from happening in your

organization 7
(Answer in 250 words)

N & o oA § o fien v w8 | v R gem ek 1 9m w
T & T 4 m fE snest fifeee @ s e @ o s e s s
A @2 % fifgua & Fates 4 2@ | ffies 3 s gfae B fe e o
w4 =9 W o, I A AUH g9 AT 0 SuaeE gUal g 9 o9 |
T FTerR 31T9eR] WAt B fn a9 921 TaT aeen 6E T & s wEn | wErE
wars T 2 R, 9 v 6§ Efae geate gt o oft s wevh e
w0 B | 39 394 #2 i wpe | of s # s o o sedh o % w2 & ame
SRR F w0 & 4§ e Sl wm ) awan e E e, A 92 3
aren fran T 59 =t wan # s oEl & sngesw qu 4 9@ @, gd oih s
FEFL JEE A IS R A | AR AT FO g F AW g @ AN gy I 2
#fha sud a1 o e 23 o Rt wn g

F@ ol a5, Uk WE WEE % AN, TR A H{7 S g W 32 H
WA BY 3@ T 9, AR OF TRl 1 A2 e v difea fmmen @ e e
A W9 W42 w1 sUEled SR § | SHG Sdl, 98 39 ol s ol i s
2 F TR AS 4 | AN AE-AEE 399 92 % @ 9 T H T # ol wmoeea
£ | ame fim, diwe difzm @ s, seds @2 # o uel o R et gl =
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HeamFsHam s dREa feam d, fmlism & sm e & em w
w1 F Wi w0 R g w0 A o e ¥ ) e See difem woame A
m | s fast ol sl 3 qo fawm oA & T e w6 W R W
fem | s vw w3 s v gaE difen =@ R oger & Gl gy 4
Fe ¥t waEn T fm w Fe ot T gan R ) wEe 0 ae o it e
i o se G| wErEa & A e o, el safe e S0 Tt f
greE i W off A weE 42 o v & R Padier g ) s ae of e B e
fgF | and 0 g @ 3 mee difem % gemm % afrgs vl #oaee
1 v e g

(a) J9U% FO W=E B suw T e difEm F e § ofe e 0w w
== #ifam |

(b) = wfran % faers w9 van w1 gEeen =9 & fow Al & oA vEa Ry

AT T W Wi I F F A s iR o e fif
(3 250 weat | Zifem)

You hold a responsible position in a ministry in the government. One
day in the morning you received a call from the school of your 11-year-old son
that you are required to come and meet the Principal. You proceed to the
gchool and find your son in the Principal’s office. The Principal informs you
that your son had been found wandering aimlessly in the grounds during the
time classes were in progress. The class teacher further informs you that your
son has lately become a loner and did not respond to questions in the class, he
had also been unable to perform well in the football trials held recently. You
bring your son back from the school and in the evening, you along with your
wile try tn find out the reasons for your som's changed behaviour. After
repeated cajoling, your son shares that some children had been making fun of
him in the class as well as in the WhatsApp group of the students by calling
him stunted, duh and a frog. He tells vou the names of a few children who are
the main culprits but pleads with you to let the matter rest.
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After a few days, during a sporting event, where you and vour wife have
gone to watch your son play, one of your colleague’s son ehows you a video in
which students have caricatured yvour son. Further, he also p-uinl::ai out to the
perpetrators who were sitting in the stands, You purposefully walk past them
with vour son and go home. Next day, you find on social media, a video
denigrating you, your son and even your wife, stating that you engaged in
physical bullying of children on the sports field. The video became viral on
social media. Your friends and colleagues began calling you to find out the
detaile. One of your juniors advised you to make a counter video giving the
background and explaining that nothing had happened on the field. You, in
turn posted a video which you have captured during the sporting event,
identifying the likely perpetrators who were responsible for your son's
predicament. You have also narrated what has actually happened in the field
and made attempts to bring out the adverse effects of the misuse of social
media.

(a) Based on the above caze study, discuss the ethical issues involved in the

u=¢ of social media.

(b}  Discuse the pros and cons of using social media by you to put across the

facts to counter the fake propaganda against vour family,
(Answer in 250 words)
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