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GENERAL STUDIES (PAPER-IV)

Time Allowed ;: Three Hours Maximum Marks : 230

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are TWELVE questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a gquestion/part i3 indicated against it

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of thizs Question-cum-Answer (QCA)} Booklet in the
gpace provided. No marks will be given for answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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TWUE—A | SECTION—A

1. (@) = 9 s wevl 6 eee S, B o s @ fes ® w-Peom = s e

w1 w=a ¥ iR § % wndm s R i (#0150 wet & i)
Identify five ethical traits on which one can plot the performance of a civil
servant. Justify their inclusion in the matrix. [Answer in 150 words] 10

(b) W TR WERYE T B wEEE A, W S O F T s §) A
el § M- waEn F Fann &l o gt w0 avla dif)

(F 150w 8 difn)

Identify ten essential values that are needed to be an effective public servant.

Describe the ways and means to prevent non-ethical behaviour in the public
gervants. [(Answer in 150 words) 10

2, (o) whETE fi o ¥ o PR (sER) ¥ Rewd W e d ettt w o 0w
FH W qe R T9YE WM F WY S e A (I 150 T & )
Impact of digital technology as reliable source of input for rational decision

making is a debatable issue, Critically evaluate with suitable example.
{Answer in 150 words] 10

(b) A gRwsl @ EowE WA W UF S wfes W oRdEn R oaE % s -
yimdwiem oln 7= w3 ) v © of sevEm i R S s wika fe
=ifEm) {zm 150 w=21 # #fem)

Besides domain knowledge, a public official needs innovativeness and
creativity of a high order as well, while resolving ethical dilemmas. Discuss
with suitable example. [Answer in 150 words) 10

3, fafufm 4 2 v 3 = ek Ben @ o s R
What does each of the following quotations mean to you?

fa) v wE B wwem # ved @ st Sl @ peen o= RS e } 3 6 e
v W wE | —ead e (3 150 7=E A i)

“Every work has got to pass through hundreds of difficulties before succeeding,
Those that persevere will see the light, sconer or later.” —Swami Vivekananda
(Answer in 150 words) 10

) e wed g A T o i wm A e wel wm o T o e ofim e wm e e

—aTd E

(T 150 T2 § i)

“We can never obtain peace in the outer world until and unless we obtain
peace within ourselves.” —Dalai Lama {Answer in 150 words| 10
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6. fa)

(b}

‘T s i T AR At e e @
die @ ux w0 W o I A s B0 —ofts oieee (31 150 w=i & Hifim)
“Life deesn’t make any sense without interdependence. We need each other,
and the sooner we learn that, it is better for us all,” —Erik Erikson
[Answer in 150 words)

whef % wEepl w=E Y, 9 o e d e () e w b i Twge
Al = fawm 0w, @ o5 o d9F F Ty amws 7 (3w 150 vl © Afm)
Attitude ig an important component that goes as input in the development of
human being. How to build a suitable attitude needed for a public servant?
{Answer in 150 words)

T e s A aw, fret o i w0 8, 4 washm Ry e s oy
s & e ) TR & a8 aem sof 2 sreeTE whem S

(7 150 el & #fim)
In case of crisis of conscience does emotional intelligence help to overcome the
same without compromising the ethical or moral stand that you are likely to
follow? Critically examine. (Answer in 150 words)

i # 3w A F A A A e wf wd i swm el F e
w1 W R e e o S W T w0 e G e R o A
WA TEE % e A W e w s Fifm (a0 150 w2t ifen)
“Refugees should not be turned back to the country where they would face

persecution or human right violation." Examine the statement with reference
to ethical dimension being viclated by the nation claiming to be democratic

with open society. (Anawer in 150 words)
T wER W AEE T ¥ o ey ol fevgeeh @ sFEd o oamn w i gem
wikn =t #ifa (TR 150 v & Hifem)

Should impartial and being non-partisan be considered as indispensable
qualities to make a successful civil servant? Discuss with {llustrations.
(Answer in 150 words)

=i wiea dedafE dm & wodw A fowe, wmadd o Aos aew gt w0 %
for vs = v ve wfas ke | o e B wivem e

(a0 150w} & i)
An independent and empowered social andit mechanism is an absolute must
in every sphere of public service, inchuding judiciary, to ensure performance,
accountability and ethical conduct, Elaborate. [Anawer in 150 words)

wEE e ¥, e = wnw e b e e e o feg S
(T 150w 1 difig)

“Integrity is a value that empowers the human being.” Justify with suitable
illustration. (Answer in 150 words)

10

10

10

10

10

10

10
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w\rE—B / SECTiON—B

7. wA vE g e daw B oo wen, $aeEeE, wedn ae givee o g ot fom s wom
g T wiow R I e F e T i 3 3 uw T @ e s s
wri ) wred % fo o o) @ e are wee & o e anftard-ane fad B S fen
T T AE W, WY TS 9 T W0 o6 O O 3OS S aem a0 W T 97| 9
Wiy we e e, e FRE s sl snfar ae F wedm & w9 W@ e i
S fm sfEafet ) fign 39 e @ we e en ol e W wEd 4

T 7 wF A9 A FEEw st B9 & e Wi shen g s i & g gl e
wiew W % mem { WA o 3 M-AE ) E v T e W T T s
o FEi F e ) f oo e b st = 3k e wie s e fasf
w1 ferm &) gle 3 =3k faes w2 wild gE o = T A Wt 2 i et F Ay
T W OWH A 1E R wfem vgs v w0 v ag afteeleEl 3 o el el
wen 9] T2 4 wEiem ¥ Fo i) 3 9 wie dr v afen F wiE b, == ghn e
Hfigwrft 28 B 4 ofvm F ¥y o9 @ daEE ) @F w1 F T ow aefm b s =R
syl afn @ W #)

ayin wgage @ T o A T yF e anfEn e sl mfeen 3 e mdv i
Wi i wwE w aE W B aek ofem (o sl gs ) W de e oW o, 3 3R
arafas freE 1 4 fed & = od 2 wefis oe, @ el mEf w9 98 ane s
TR FW AW H T T uw ageeh awik wwien § sen oln Iee BT WA el W W
ureh) @ s = T T ve T | wigsdEt @ s o fn (mm o @ miten amoow
FhgErt £ e &= & g i)

fa) Tl 1 @ven 1 gia & T wem fGie G a e i
(bl ATk GA1 GEE e W STEreEE i |

fe)  wmE o @ wE 0 8 - e giE F fon weR Twgm B sl =it
(3w 250 TwE) & i)

Sunil is a young civil servant and has a reputation for his competence, integrity,
dedication and relentnesa pursuit of difficult and onerous jobs. Considering his
profile, he was picked up by his bosses to handle a very challenging and sensitive
asgignment. He was posted in a tribal dominated district notorious for illegal sand
mining. Excavating sand from river belt and transporting through trucks and selling
them in black market was rampant. This illegal sand mining mafa was operating
with the support of local functionaries and tribal musclemen who in tum were
bribing selected poor tribals and had lept the tribals under fear and intimidation.

Bunil being a sharp and energetic officer immediately grasped the ground realities
and the modus operandi followed by the mafia through their devious and dubious
mechanism, On making inguiries, he gathered that some of their own oflice
employees are in hand and glove with them and have developed close unholy nexus,
Sunil initiated stringent action against them and started conducting raids on their
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illegal operations of movement of trucks filled with sand. The mafia got rattled as
not many officers in the past had taken such strong steps against the mafia. Some
of the office employees who were allegedly close to mafia informed them that the
officer is determined to clegn up the mafia’s illegal sand mining operations in that
district and may cause them irrepairable damage.

The mafia turned hostile and launched counter-offensive. The tribal musclemen and
mafia started threatening him with dire consequences. His family (wife and old
maother) were stalked and were under virtual surveillance and thus causing mental
torture, agony and stress to all of them. The matter assumed serious proportions
when a muscleman came to his office and threatened him to stop raids, etc.,
otherwise, his fate will not be different than some of his predecessors (ten years
back one officer was killed by the mafia).

fa) Identify the different options available to Sunil in attending to this situation.
fb) Critically evaluate each of the options listed by you.

fe) Which of the above, do you think, would be the most appropriate for Sunil to
adopt and why?
iAnswer in 250 words) 20

8. =M TF My we d falt #em % v-namrad §) vewerd e @ 3 e b i
= witwars i aem = oOE bowe oft 3w 8 R vEe e e & s e
w817 AN Al e 5 m fefieem @ o oome 3 @ oot 9 s o0 W
HA 0 T Endl vy fo) SN W o i S e e W o S e A
T @) W A e e W w0 o aen wmm w E A s e e e W de @, s
= ¥ e ofifim fafraes 3 g =0 4 wmem w @) w0 on o e e
2w, Taw Wit wem & fo stfmn od 2@ R o) o ge el w= F AR 4 g W
#1 g fem) 7o 3 ) fed o Fiom w T & e T R 9 oww w0 F B e R
o = B g v E T A wEw R ol wve v 90 v oy soeeel o 58 ¥ e
* fore aga weepl wis &) s g o W R T @ B oaerEd ¥ w9 sTeR am S
T IS F W 5w T S a e w kvl 4w e ek v s
3 g fn fF an da ¥ 50 wem @ v § wive At smemn o o+ feen e ¥
& wp e wel vk B ool i & Raeme wen wiad ool @ 8

faj ¥ AR B wEfm S gf s == i

(b} F-waETEE F w9 # sk w v fEEd W s e @ whem S sm
FH-1 faFen qemd s =i
(I 250 7= A difim)

You are Vice Principal of a degree college in one of the middle-class towns. Principal
has recently retired and management is looking for his replacement. There are also
feelers that the management may promote you as Principal. In the meantime,
during annual examination the flying squad which came from the university caught
two students red-handed involving in unfair means. A senior lecturer of the college
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was personally helping these students in this act. This senior lecturer also happens
to be close to the management. One of the students was son of a local politician who
was responsible in getting college affiliated to the present reputed university. The
second student was son of a local businessman who has donated maximum funds
for running of the college. You immediately informed the management regarding
this unfortunate incident. The management told you to resolve the issue with flying
squad at any cost. They further said that such incident will not only tarnish the
image of the college but also the politician and businessman are very important
personalities for the functioning of the college. You were also given hint that your
further promotion to Principal depends on your capability in resolving this issue
with flying squad. In the meantime, you were intimated by your administrative
officer that certain members of the student union are protesting outside the college
gate against the senior lecturer and the students involved in this incident and
demanding strict action against defaulters.

(@) Discuss the ethical issues involved in the case.

(b) Critically examine the options available with you as Vice Principal. What option
will you adopt and why?
{Answer in 250 words)

el - i o) T § e ) odte ) W e F Tom s vieaes wieh w feie e
e &1 sl Wi e o s % s T s §8 Wi i ¥ o e ¥ e
3 T ) s A wil v =@ e 8 w30 99, 2021 § Wik we e
e T e 2021 % gE we d g 6 i 3 o w b Friee =\ oo shew Rl
w0 T, A T A e e wihEn § ow v 8 ol T
| T i gea shwm ¥ g e sl s wm O ) e oo oy e fen
a T Thdts wTER # Fm-8-%8 19 vl S de o T i e wm ) owg w when
it @ w0-d- W0 8 w9 B 30w T g g afiem 3 e 7§ s #
W wmn W e w0 e oo s e s ko Ted 0 T & g f) s ol e =
i afl woit 3 s fiftew g2 % waeea sl = ol ofy s e S w wm ol
vy T amen B s wE g e R o W 30 T wmn § ot 3 ol w el W
FTER i) § A S A §R A el waE e b o o afm e B dEmodl w g W
frrivem & af 3 wed § f e wm ol W@ W TR e o R e R affee e
sfterm % ¥ § s s B e T & fenda ) aefl e ggm @ v B
wfmts whEn & i § 9 Tm @ f g o deee w R e el o weie
ufride =fEn i som 3 won wg wEEE w6

fa) &k el & wen e wEEE w9 4 Wk O -0 e awee §
(b) & #R-a Mw g &, fee ofeen weew are w0 B

(o) iR wE g WA W A s ghftel s ool = ogffet @ oo &
foe 3w Wil = %7 '

(d) Falem T T e T seEEd B s F g @ oR w R
(T 250 weE 1§ i)
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10.

An elevated corridor is being constructed to reduce traffic congestion in the capital
of a particular state. You have been selected as project manager of this prestigious
projact on your professional competence and experience. The deadline is to
complete the preject in next two years by 30 June, 2021, since this project is to be
inaugurated by the Chief Minister before the elections are announced in the second
week of July 2021, While carrying out the surprise inspection by inspecting team, a
minor crack was noticed in one of the piers of the elevated corridor possibly due to
poor material used. You immediately informed the chief engineer and stopped
further werk. It was assessed by you that minimum three piers of the elevated
corridor have to be demclished and reconstructed. But this process will delay the
project minimum by four to six montha. But the chief engineer overruled the
observation of inspecting team on the ground that it was a minor crack which will
not in any way impact the strength and durability of the bridge. He ordered you to
averlook the observation of inspecting team and continue working with same speed
and tempo. He informed you that the minister does not want any delay as he wants
the Chief Minister to inaugurate the elevated corridor before the elections are
declared. Alsc informed you that the contractor is far relative of the minister and he
wants him to finish the project. He also gave you hint that your further promotion
as additional chief engineer is under consideration with the ministry. However, you
strongly felt that the minor crack in the pier of the elevated corridor will adversely
affect the health and life of the bridge and therefore it will be very dangerous not to
repair the elevated cormdor.

fa) Under the given conditions, what are the options available to you as a project
manager?

fbj What are the ethical dilemmas being faced by the project manager?

{c/ What are the professional challenges likely to be faced by the project manager
and his response to overcome such challenges?

fd) What can be the conseguences of overlooking the observation raised by the

inspecting team?
{Answer in 250 words)

i T (FRE-19) TEeE = d B g 3 % 3 8 o, 2020 7 wa A w0 #
s6342 Tiafe W TP e @) e 9, B wwden 135 Rt @ i R, sween S
FimEmE % vam w Frfm w3 3 wied af g vwe @ P ¥ g w ol s
71 6 o) s % vy of ofvm FEEm ST 3 g VRN F AR § Spwss w9 o wEE- 19
¥ AR 5 Edfe we % f oh s siadal 6| W @eER 3 SEEE F TEI R W W F
o gt B & 55 i W et o) e e ol wiEm A -l gE s i
¥ Yafvs o o wm) W B st e Ssba @ mn

mmmtﬁzﬁmm‘mﬁﬁﬂmﬁmaﬂmﬂﬁmm,mmm&ﬁﬂ
e w0 % o R 2N F w0 A w ghnned 1 wh @ g9 Al 3 oF aE A o, G,
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11.

vl 1 e e fen fe ) w8 e o gt T i A6 W o o o s @
fem, Wi fade, Todm, wErE-Faa A e ol sl gl e 4

A T TR Al s s v § W e 3§ = e f i e
fem i syemmm & wiel w R s-=En e e A

fa) W R T B we wwlts wE b ol dEnm w989 difie 8 e
T ol Medaf wiaiel W O B e w0 8 e ¥ e s e s
st = B

b 4R wen FEl swmEm ¥, S oW e R ol Bl S A A de B e
Hege HY
{7 m 250 =i § #ifim)

The coronavirus disease (COVID-19) pandemic has quickly spread to various
countries. As on May 8th, 2020, in India 56342 positive cases of corona had been
reported. India with a population of more than 135 billion had difficulty in
controlling the transmission of coronavirus among its population. Multiple
strategies became necessary to handle this outbreak. The Ministry of Health and
Family Welfare of India raised awareness about this outbreak and to take all
neccssary actions o control the spread of COVID-19. Indian Government
implemented a 55-day lockdown throughout the country to reduce the transmission
of the virus. Schools and colleges had shifted to alternative mode of teaching-
learning-evaluation and certification, Online mode became popular during thess
davs.

India was not prepared for a sudden onslaught of such a crisis due to limited
infrastructure in terms of human resource, money and other facilities needed for
taking care of this situation. This discase did not spare anybody irrespective of
caste, creed, religion on the one hand and ‘have and have not' on the other.
Deficiencies in hospital beds, oxygen cylinders, ambulances, hospital staff and
crematonium were the most crucial aspects.

You are a hospital administrator in a public hospital at the time when coronavirus
had attacked large number of people and patients were pouring into hospital day in
and day out.

fa) What are your criteria and justification for putting your clinical and
non-clinical staff to attend to the patients knowing fully well that it is highly
infectious disease and resources and infrastructure are limited?

(b} 1f yours is a private hospital, whether your justification and decision would
remain same as that of a public hospital?
[Answer in 250 words)

wiA 1 o s wfefin we T S 3 simide wem F B o am T Rt e s
HAETIH FPEA W w5 AR s fale e s B s 3 @ sty 6 den o st
wa ol i B W= @ e v ot swdmedt % R e W W o e o & e
TR T AT | A, B A 59 I e A mivwl g s s s T

HX5-G-GSF /3T B

20



12.

F wRAR T § o fem v 3 wem S owy 9En 8 e el ® s e gim A
Swid B R iR A wiE ) ers, Fiem @ e gt g (e ) #
afterm T grn T FF A mish @ ww sgies @ fim I w e e oW A R s R
it § TE ¥t wm e e wm HE A e T R oA of O W A F mee T S o
= & afew rediga el I ) ol Ste e T ) o e 3 o sl 6 e si
ANEEEAl W EEE TeE =

fa) e wTaw R T Fwiia e HEE W IR W ol efiga Fafe sl w1 oaie amm
¥ ¥ Bm w0 & faers | wied oo am o wiEE & Fe = A

(b} w2 w ER w0 o e gl v W arm we F e e S & om own SeniEe
I BE

e} W A Ffga Y g 6 e fifem)
(3 250 Tt 1§ difa)

A reputed food product company based in India developed a food product for the
international market and started exporting the same after getting necessary
approvals. The company announced this achievement and also indicated that soon
the product will be made available for the domestic consumers with almost same
guality and health benefits. Accordingly, the company got its product approved by
the domestic competent authority and launched the preduct in Indian market. The
company could increase its market share over a period of time and earned
substantial profit both domestically and internationally. However, the random
sample test conducted by inspecting team found the product being sold
domestically in variance with the approval obtained from the competent authority.
On further investigation, it was also discovered that the food company was not only
selling products which were not meeting the health standard of the country but also
selling the rejected export products in the domestic market. This episode adversely
affected the reputation and profitability of the food company.

fa) What action do you visualize should be taken by the competent authority
against the food company for viclating the laid down domestic food standard
and selling rejected export products in domestic market?

() What course of action is available with the food company to resolve the crisis
and bring back its lost reputation?

o) Examine the ethical dilemma involved in the case.
{Answer in 250 words)

v foed wm =9 @ ey woen # s & v w s ) P s & sde @ g
3 &ma fiem T TEY W Ti W R W O T e § wean wen e FEieE e age
w At s @ W w9 Fwten i s § g o) aEe e e R T T
s ohm wfvwd W gE T TiElE W SR B F Ee-me 9 w20 ol sEEeie ofy A
1 = & wn T v I ww ) T, 36 Wi wE 6 TR 3 e B B se af sfed
sy L IEE S o ol - st o) 3R § R @ i g 3o =
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# a1 W @ sl gEd i el 3 afe wfoed awh s s ) T afe S
& R A W Al o e s e @ wm, Tl e 6 e
T = ol wrdafes =9 @ wwmta fen wm o) g we @ o B ToR 3 e @ At o
ﬁﬂhmﬁn’mﬁﬂqﬁﬂ.ﬂﬁﬁﬂhmﬁﬂﬂmﬁﬁﬁqfﬂﬁiﬁﬁzﬂm#ﬂmmﬁgm
954 F T 2 si weehE e & oinwesy Iuk e, S s 5
A THAFA TE S weem e i afn wfirel % o o s o afrs B 9w o 8
e 77 O e, R T e e w e b IR W e S g @ ol 3
wrftes e, drp st s e v oW e, W TEE wbET s TRETeE
Tt 7 wtem T W o 9w ol e ol wge A vem o, S e el o F
wE el o ofEn ¥ s weEl ¥ ww A am ) Yo wiEE awee sw gas
ATER T W TN ) TR o, W e 3w w6 b, ae o s i et ="
mﬂmﬁwmﬂmﬁ:mmﬂmﬁ:mmaﬁmﬁm#ﬁwﬁwm
B | vE R g 36k it o s e 9 e wde

fa) T8 Fuft B o3 % fom v % v 90 fawes Tromm B7

(b) Wﬁmﬂm,mmmmﬂﬁ#mmﬁmgﬁﬂwm
e

fe) % e =i & v § ot vl va adee 99 F B R @ s sl s,
wiRfwe e T e A g F Ty s wn g

(d) 3T wfgra §, s wred) st § ffm v & o 3 fo fee v wien =

e @7
(FW 250 vt & Sifam)

Pawan is working as an officer in the State Government for the last ten years. As a
part of routine transfer, he was posted to another department. He joined in a new
office along with five other colleagues. The head of the office was a senior officer
conversant with the functioning of the office. As a part of general inquiry, Pawan
gathered that his senior officer carries the reputation of being difficult and
insensitive person having his own disturbed family life. Initially, all seem to go well,
However, after some time Pawan felt that the senior officer was belittling him and at
tmes unreasonable. Whatever suggestions given or views expressed by Pawan in
the meetings were summarily rejected and the senior officer would EXpress
displeasure in the presence of others. It became a pattern of boss's style of
functioning to show him in bad light highlighting his shortcomings and humiliating
publically. It became apparent that though there are no serious work-related
problems/shortcomings, the senior officer was always on one pretext or the other
and would scold and shout at him. The continuous harassment and public criticism
of Pawan resulted in loss of confidence, seli-esteem and eqguanimity. Pawan realized
that his relations with his senior officer are becoming more toxic and due to this, he
felt perpetually tensed, anxious and stressed. His mind was occupied with
negativity and caused him mental torture, anguish and agony. Eventually, it badly
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affected his personal and family life. He was no longer joyous, happy and contented
even at home. Rather without any reason he would loose his temper with his wile
and other family membera. The family environment was no longer pleasant and
congenial. His wife who was always supportive to him also became a victim of his
negativity and hostile behaviour. Due to harassment and humiliation suffering by
him in the office, comfort and happiness virtually vanished from his life. Thus it
damaged his physical and mental health.

fa) What are the options available with Pawan to cope up with the situation?

fb} What approach Pawan should adopt for bringing peace, tranquillity and
congenial environment in the office and home?

fe)  As an outsider, what are your suggestions for both boss and subordinate to
overcome this situation and for improving the work performance, mental and
emotional hygiene?

fdl In the above scenario, what type of training would you suggest for officers at
various levels in the government offices?
[Anewer in 250 words) 20
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